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Chapter 1: Welcome and Recap 

 
In our last class, we focused on how to work professionally with clients in a Reiki practice. 
We began by discussing how to give a professional Reiki session, including how to 
prepare beforehand, stay present during the session, and conclude in a thoughtful and 
grounded way. Emphasizing professionalism helps build trust and creates a positive 
experience for the client. We also explored some advanced techniques, such as using 
voice and energetic scanning, which can enhance the quality of your sessions. These 
techniques take time and practice to develop, but as you grow more familiar with them, 
you’ll begin to sense energy and sensations more clearly through your hands and body. 
We revisited the concept of subtle energy work, including sending Reiki through different 
parts of the body—like the eyes—something you may remember from your Master 
training. The use of Reiki symbols was another key point, and we explored different ways 
to integrate them meaningfully into sessions. We also emphasized the importance of 
post-session self-care, which goes beyond your daily routine and focuses specifically on 
clearing and purifying your energy after working with a client. Grounding between 
sessions is essential as well—it helps you stay present, ease the transition between 
clients, and prevent anxiety or the feeling of being rushed. While we may not always have 
a full 15-minute break between clients, learning how to adjust with practice will help 
make this transition seamless. Finally, we touched on the importance of maintaining 
healthy boundaries with clients, particularly when those clients are friends or family 
members. This can sometimes be complicated, and we’ll be diving deeper into this topic 
during our mentoring discussions in future classes. 
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Chapter 2. Importance of Consent, Boundaries, and 
Confidentiality (Including HIPAA Considerations) 
 

Informed Consent:  

• Must be explicit, voluntary, and documented (preferably written with a signature 
on an intake form).   

• Inform the client about:  
o Their right to stop the session at any time.  
o That their comfort is important.  
o No information regarding sessions be provided to anyone without signed 

consent. This is different for a minor and is the parent or guardienne’s 
consent that is required.  

Boundaries:  

• Physical Boundaries: Only touch areas the client has consented to; offer non-
touch options.  

• Remember never diagnose or prescribe specific treatment and if medical issues 
are involved defer to doctor recommendations.  

• Emotional Boundaries: Do not act as a therapist unless qualified—refer clients to 
appropriate professionals when needed.  

• Time Boundaries: Start and end sessions on schedule.   

Confidentiality and HIPAA (Health Insurance Portability and 
Accountability Act):  

• If you’re working in a clinical or integrative setting or maintain health 
records, HIPAA compliance may apply.  

• Keep client records secure (locked or encrypted).  

• Never share client information without written consent.  

• In non-medical settings, ethical confidentiality still applies:  
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• Do not discuss clients outside the session.  

• Use discretion in public or group settings (e.g., Reiki shares).  

• Document consent and session notes securely, even if HIPAA is not legally 
required.  
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Chapter 3. Creating a Safe and Supportive Healing 
Environment 

Physical Environment: 

• Ensure the space is as described under preforming session discussed previously.  

• Maintain proper sanitation and hygiene practices between clients (hand 
washing, cleaning surfaces, fresh linens).  

Emotional and Energetic Safety:  

• Remain nonjudgmental for all experiences—emotional releases are common.  

• Cultural sensitivity: Be respectful of differing backgrounds, beliefs, and identities.  

• Energetic Clearing: Regularly cleanse your space and your own energy before 
and after sessions (smudging, Reiki symbols, selenite, etc.).  

Professional Demeanor:  

• Dress appropriately and maintain a calm, grounded presence.  

• Ensure your own emotional neutrality; do not project personal beliefs or 
emotions.  

• Avoid dual relationships (e.g., close friends, family as paying clients) unless 
handled with clear boundaries and consent. (So here, it is important to consider 
operating at no charge this helps reduce potential kickback. Some sort of 
exchange is still appropriate.)  
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Chapter 4. Educating Clients and Explaining Reiki 
Effectively 

Clear, respectful education helps demystify Reiki and set realistic expectations while 
empowering the client in their healing journey.  

How to Explain Reiki to Clients:  

• Use simple, non-esoteric language tailored to the client’s level of understanding.  
o Example: “Reiki is a Japanese technique often used for relaxation and 

energy balancing. It works by gently supporting the body’s natural ability to 
heal at the energetic or cellular level.”  

• Be transparent about what Reiki is and isn’t:  
o It is not a religious practice.  
o It is not a replacement for medical or psychological care.  
o It is complementary to other healing approaches.  

• Explain how sessions work, including:  
o Client remains fully clothed.  
o Hands are placed gently or hover over specific positions.  
o Sessions are deeply relaxing; some clients may experience warmth, 

tingling, emotions, or visuals.  

Educational Tools You Can Use:  

• A printed client welcome packet with FAQs, practitioner biography, and session 
expectations.  

• Short analogies: Reiki as “car wash for your energy field” or like “charging a 
battery.”  

• Recommend they learn Reiki, optional reading materials, videos, or references to 
support deeper interest.  
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Chapter 5. Maintaining Professional Boundaries 

Strong boundaries create a safe, respectful, and ethical healing environment, and they 
are a hallmark of professionalism.  This is brief as previously covered.  

Examples of Healthy Professional Boundaries:  

Time Boundaries:  

• Start and end sessions on time.  

Physical Boundaries: 

• Informed consent  
• Hands off options   

Emotional Boundaries:  

• Maintain a compassionate, nonjudgmental space—without becoming overly 
involved or invested in outcomes.  

• Avoid projecting your beliefs, emotions, or interpretations.  

Dual Relationships.  

Boundary Statements that may be useful:  

• “My role is to facilitate energy flow, not to diagnose or prescribe.”  
• “If you’d like to explore this further, I recommend speaking with a counselor/doctor 

alongside your Reiki sessions.”  
• “Let’s keep our focus today on your intention for healing.”  
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Chapter 6. Supporting Clients’ Spiritual Growth with 
Integrity 
 

As clients often experience profound insights, it’s important to support their spiritual 
journey ethically and without creating dependency. 

Key Principles: Previously discussed but need to be 
mentioned again.  

• Hold space, don’t lead.  
• Validate, don’t interpret.   
• Example: “That sounds like a powerful insight. What does it mean to you?”  
• Empower the client.  
• Respect spiritual diversity.  

Things to Avoid:  

• Do not declare spiritual meanings or “past lives” unless this is explicitly part of your 
training, scope, and has the client’s consent.  

• Avoid spiritual bypassing—acknowledge real-life pain and emotional healing as 
part of the spiritual journey.  

• Never create dependency or claim to have “the answers” for someone’s path.  
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